
St. Andrew’s Medical Practice & Oxford Road Medical 
Practice Merger 

 
Frequently Asked Questions 

 
• Why are the two practices merging? 

 
Dr Roy retired on 1st August 2019 and as she was a single-handed GP her 
patients needed to be looked after by another practice.  St. Andrew’s Medical 
Practice was delighted to take this opportunity to undertake an administrative 
merger with Oxford Road surgery resulting in both sets of patients being able 
to take advantage of an expansion in the services we can provide to patients. 

 

• How does this merger differ from what happened in August? 
 
The proposed Full Merger of the two practices means that there will only be 
one list of patients rather than two for each of the separate practices.  All 
patients will be registered with the new merged practice and as such will have 
the choice of being able to attend either site. 

 

• Will I still be able to see my usual clinician? 
 
Following Dr Roy’s retirement in August the two teams have joined together 
and you will continue to be able to see your usual clinicians as well as a 
number of new staff who have joined the practice following the merger. 

 

• What will happen with my prescriptions? 
 
You will continue to order your prescriptions in the same way.  Prescriptions 
are processed in two working days and you will continue to collect your 
prescription in the same way as you did before. 
 
Any patients previously registered at the Oxford Road practice who live in 
Byers Green, Binchester, Newfield, Kirk Merrington or Hett will be eligible to 
take advantage of our practice Dispensary which includes having your 
medication delivered to your home. 

 

• What will happen to my medical record? 
 
Both practices already use the same clinical system provider and shouldthe 
full merger be approved the two separate systems will merge to a single 
system enabling all records to be available at both sites. 

 

• How will the proposed merger benefit patients? 
 
The merger means that patients would be able to access services from either 
site.  This will increase the number of services we are able to provide and we 



are employing a number of extra staff to provide increased capacity and extra 
services for our patients.  This includes: 

• a practice based physiotherapist who will be able to assess patients with 
musculoskeletal problems quickly; 

• two new practice nurses;  

• two new advanced paramedic practitioners  

• a specialised chronic disease management nurse. 
 

• Do I have to stay with the merged practice? 
 
The aim of the merger is to provide the best care possible for all of the 
registered patients and we are continually working towards improving what we 
do and the services we provided so we hope very much that you will want to 
remain registered with us.  However, as is the case now, you are free to 
register with any practice of your choosing providing you live within their 
practice boundary. 


